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1.0 IPD (Idea to Market)

2.0 Market to Lead
3.0 Lead to Cash

4.0 Issue to Resolution

5.0 Develop Strategy to Execute

16.0 Manage Capital Investment

6.0 Manage Client Relationships

Enabling

7.0 Service Delivery

8.0 Supply

9.0 Procurement

15.0 Manage Alliance and Partner Relationships

10.0 Manage HR

11.0 Manage Finances

Supporting

12.0 Manage BT&IT

13.0 Manage Business Support
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