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Source : Mercuri International Procurement Survey 2013 / Survey carried out by telephone with 700 companies in 14 European countries

Purchase 81%
Quality assurance 69%
Production 61%
Management 62%
R&D 58%
Sales/Marketing 55%
Support/Service 50%
Controlling 50%
Logistics 50%

T 44%
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Wilson Learning: RiGFMNAFHIEHE (152 XA%H)
T on A A1BA (Huthwaite): Escaping the price-driven Sale (2007), Tom Snyder

SPI (Sales Performance International): ffik 5 £ 2014

CBE(Corporate Executive Board): #kikzUHE (2011), D& s db AAT 1047 T4
RAIN Group: Insight Selling (JLf#=0a48) 2013
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Foreword by Ned Rackham

INSIGHT
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