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Why need MOP (middle office platform)?

ChatBot saging

ChatBot

Tailored
Messaging
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Values of MOP
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Flexibility via easy Deliver customized Boost innovation upon

process config tool service by fast iteration packaged Digital assets
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Break data silos Improve efficiency & Connect legacy & new
by setup unified data pool reduce digitization cost systems

‘ WSEHRE - #IERSSE
Deliver fast service innovation based on real-time data pool,
Best use the value of data by encapsulating data as services.
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HR Service scope: by LE, (None in HRS scope LE [CN13, CN18,CN26,CN28,

CN30,CN32,CN35,CN42,CN52,CN53])

hire/re-hire: action reason, (action="Hire"|"Rehire")

White colloar/blue collar: connectivity type = "Online - Corporate Credentials" (To-be: idy "Job code")
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