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The 5 Moments of Need (5% ] it %))
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1. 585 —{X“~When Learning for the First Time
2. M52 H 22 When Wanting to Learn More

3. WﬁQWhen Trying to Apply and/or Remember
a. HES, 75 EM 1R When Something Goes Wrong
5. 224, When Something Changes

START by designing for the moment of Apply!
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