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IHG #A

This year, we've been awarded some of the industry’s highest accolades. Half Yearrevenue Sm

to Work in Atlanta for the fifth time, as well as China’s Most Attractive

Employer lists.

IHG was once again recognised as a great place towork. We received Top
Im@ Employers UK 2015 certification, and were named on the Top 100 Places _

With more than 4,900 hotels
in nearly 100 countries, IHG
isone of the world’s leading
hotel companies. It brings
true hospitality to the world
by connecting its portfolio
of leading hotel brands, its
leading-edge systems and its
ways of reaching guests, with
the passion and dedication
of its colleagues around the
world and by creating, Great
Hotels Guests Love ®.

By bringing our brands to life for our guests, day-in, day-out, our people are
atthe heart of everything we do.

2014 908

Total hotels globally

#4942

' Signingsin the Half Year

231

Total hotelsin pipeline

1,293

\ Openingsinthe Half Year

X /128

IHGO©




MyHR JBFAFEW 5 FI5koG




BRI HIN FR 5

- . \’-"I
S/ \Iil
E BIRS T
)"é/7 \
NBES SRS ATRE 4@§@$$%§
- TR R .

NFlk %51k
@ CoE
HRe '

o Bl 5




myHRENREF 195 H

w/c 22-Jul w/c14-Oct

w/c 09-Sep

w/c 12-Aug

Feb & Apr

IHG®© Bl




R R F 1T 55

TAEM 22

RIRAL 5

/

B RGE)

—

EiEhE

SOP#tit

IHGO© Mz




myHR 20 LE7




myHR .2 57

>

K

IHGO©




&

IHGO© Ml




BE—R L

b

-

SRR T RS A

MNERERBEREH
NHRGREE 1) o2 1 %
EslaIWINiS & R S 1A

FIERS B0 2 b A A el 4

i

g, ARSI ANFILE RS

IHGO

11




B - LB

(.

AR E B S N

A RGER T NSRS K AR
Epziltd

SE 5 BN 0 BRGS0 A D e
FZMNTTHEIRESR
TAAT P

Home
Time Off Personal Performance Directory ask?myHR
Information
2 5 b
£ €4 —
My Team Team Time Off My Open Job Onboarding
Requisitions Status Summary

|| :u\

l oo}
Dashboards Team Compensation Employee Pay

Performance Changes

(P
@’\‘

@

China Insurance Headcount Favorites Birthdays Anniversaries
Benefits

IHGO©

Bl

12




HE— NT& Wk

A
W

o
O

O
O







Workday Z/H2#

Company Statistics This Month Last Month

Active employees 20446 20601 -0.8%
Contingent workers 157864 154148 +2.4%
Workday users 178219 174586 +2.1%
Unique users thatloggedon 18328 17266 +6.2%
Logon sessions 177689 152107 +16.8%
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Global Business Process Summary

700

600

500
400
300
200
100

0

lees Change Job Personal Data Beneﬁts Time and Leave Terrnlnauons
= May'15 414
wJun"15s 588 441 331 387 473 541
= Jul'15 535 499 289 354 497 550
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Average Time to Answer (secs)

\

00:17
00:16
00:14
00:12
00:10
00:09
00:07
00:05
00:03
00:02
00:00

m May
m June

u July

TN

AMEA Americas Europe GC

08:38

07:12 ¢

05:46
04:18
02:53
01:26

Average Length of Call (mins)

d

= May

m June
= July

AMEA Amercas Europe GC

Service level Name #ofcalls | #Missingthe SLA Service level Service level
target Achieved

Average Speed to Answer 1589
Abandonment Rate 1589
First Call Resolution 1749
Customer Satisfaction Rate 162

10
14

30secs
3% 0.44%
85% 99.4%
90% 89.6%

IHGO©




MyHR JEEEHE

Satisfaction Scores
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